Contractual Guidelines:
Maintaining an Assistance Animal
Within the Eastern Iowa Community College District Residential Community
Definitions
•

A Service Animal is defined, for purposes of this contract, as an animal that has been
individually trained to do work or perform tasks for the benefit of an individual with a disability.
The work or tasks performed must be directly related to the individual’s disability. A formal
“certification” of the animal by a training provider is not required.

•

An Assistance Animal is defined, for purposes of this contract, as an animal whose sole
function is to provide emotional support, comfort, therapy, companionship, therapeutic
benefits, or to promote emotional well-being. While an animal could be trained, training is not
required to perform a task related to emotional support. Any animal can qualify as an
Assistance Animal as long as the requester provides the appropriate documentation. An
Assistance Animal is an Emotional Support Animal, but is not a Service Animal.

•

A pet is any domesticated or trained animal that does not meet the definition of a Service
Animal or Assistance Animal.

In order to have a Service or Assistance Animal reside in campus housing, the student must first
contact the Muscatine Community College Disability Services Coordinator and complete the
appropriate documentation requirements.
Guidelines and Requirements
An exception to the animal and pet policy is granted for approved animals by the Muscatine
Community College Disability Resource Coordinator, provided that their behavior, noise, odor and
waste do not exceed reasonable standards for a well-behaved animal. The animal further cannot
create unreasonable disruptions for other residents. If noise from the animal is excessive, as judged
by Residential Life staff, and in conjunction with the Dean of Student Development, it is grounds to
terminate the Assistance Animal’s approval.
Any assistance animal must be contained within the student’s dwelling at all times. For the purposes
of this policy, a dwelling is defined as the assigned living unit of the resident. An assistance animal
cannot be taken into classrooms or other buildings on campus .[Note: Service animals must be
allowed in all areas of the campus.]
The Service or Assistance Animal must use designated spaces for disposal of bodily wastes, and the
student must appropriately dispose of all waste. The student is responsible for ensuring that when
the animal needs to relieve itself that such relief takes place in the designated spaces or areas. A
designated area will be specified for animal relief spaces and areas.
If approved, the student must meet Muscatine Community College Resident Life staff and the
Disability Resource Coordinator, to discuss the specifics of the accommodation with the student. The
reasonable accommodation will include a discussion of on-going care and conditions (listed on the
contractual guidelines) for the continued accommodation.

Contractual Agreement between Student (#ID: _
____) and
Eastern Iowa Community College District for an Assistance Animal
________________________ has been approved to reside at the Nyweide-Scott or Hanson Hall
(Student Name)

(Building & Room #)

Student Apartments and have an [Assistance/Service Animal] __________________ once the
(Name & Type of Animal)

residential living space and services are ready and with the following requirements:









No extra ordinary housing deposit
No extra ordinary insurance requirement
No extra cost for housing upgraded (must pay single or suite rate)
Resident responsible for proper healthcare for Assistance Animal and clean-up in and
around the property
The animal must be vaccinated and licensed as required by law and local ordinance.
Resident must provide a copy of the proof of vaccinations with documentation signed by a
licensed Veterinarian.
Resident liable for cost of any damage caused by the animal
If the student is to be absent from his/her residence overnight or longer the animal must
accompany the student
Resident is required to crate the Assistance Animal during scheduled Residential Life,
Physical Plant, and Housekeeping visits. Preferred method of contact:
o __ E-mail or __ Phone

Any violation of the above rules or of the regulations listed in any policy may result in disciplinary
action and could result in the required removal of the animal and potential sanctions to the resident. If
animal removal is required, sanctions will be determined by the Manager of Academic Advising &
Student Success and decisions may be appealed to the Dean of Student Development.
By my signature below, I verify that I have read, and agree to abide by all the guidelines outlined
above. I also acknowledge that I have read and understand the information within the Service and
Assistance Animal Policy and Procedure document.
This contract is valid from ______ to ______ (maximum of one academic year)
_______________________________
Student Signature

____________________
Date

_______________________________
Residential Life Coordinator

____________________
Date

____________________
Phone Number

The above student has provided documentation that supports a request for an Assistance Animal.
_______________________________
Disability Resource Coordinator

_____________________
Date

It is the policy of Eastern Iowa Community College District not to discriminate in its programs, activities, or employment on the basis of race, color, national origin, sex, disability, age, sexual orientation,
gender identity, creed, religion, and actual or potential family, parental or marital status, as required by the Iowa Code §§216.6 and 216.9, Titles VI and VII of the Civil Rights Act of 1964 (42 U.S.C. §§
2000d and 2000e), the Equal Pay Act of 1973 (29 U.S.C. § 206, et seq.), Title IX (Educational Amendments, 20 U.S.C. §§ 1681-1688), Section 504 (Rehabilitation Act of 1973, 29 U.S.C. § 794), and Title
II of the Americans with Disabilities Act (42 U.S.C. § 12101, et seq.).
If you have questions or complaints related to compliance with this policy, please contact Debora J. Sullivan, Equal Employment Opportunity Officer/Equity Coordinator, Eastern Iowa Community College
District, 101 West Third Street, Davenport, Iowa 52801, 563-336-3487, djsullivan@eicc.edu or the Director of the Office for Civil Rights, U.S. Department of Education, Citigroup Center, 500 West Madison
Street, Suite 1475, Chicago, Illinois 60661-7204, phone number 312-730-1560, fax 312-730-1576, OCR.Chicago@ed.gov.

