Student Services
As you embark on an exciting education, we want you to know that we have services to help you along the way.  Please use the list below to be familiar with our offices.

	MCC  Student Service
	Definition
	Contact information

	Academic Advising
	· Assists new and returning students in selection of courses

· Provides overview of college majors and programs 
· Provides assistance to anyone having academic difficulty.

· New Student Orientation

· Course Schedule
	Shelly Cram Rahlf

563-288-6164

scramrahlf@eicc.edu

Elida Perales

563-288-6006

eperales@eicc.edu
mccadvising@eicc.edu

	Admissions
	· Assists new students including international students 
· Provides information on admissions

· Schedules campus tours

·  Applications. On-line application
· Compass Testing
	Katie Watson

563-288-6012

klwatson@eicc.edu

	Bookstore
	· Purchase books and supplies for class 

· Purchase MCC apparel
	Bill Barwick

563-288-6111

wbarwick@eicc.edu

	Business Office
	· Accepts payment for tuition  
· Distributes grants and loans

· Facts Management (payment plan)

· Scholarships 
	563-288-6123
Fax 563-288-6104

	Career/Job Placement
	· Assists students in career counseling

· Helps with positive job placement
	Anabelia Calderon-Flores

563-288-6035

acalderon-flores@eicc.edu

	Disability Services
	· Helps students who need accommodations for  physical or learning disabilities 

· Study strategies for those with reading, math, spelling and writing challenges
	Kathy Trosen

563-288-6013

ktrosen@eicc.edu

	Financial Aid
	· Assists students applying for grants, loans, college work-study program and other sources to finance their education.

· www.FederalStudentAid.ed.gov for Financial Aid Application
	Debi Beatty

563-288-6060

dbeatty@eicc.edu

	Housing
	· Spacious suite-style apartments located right on campus
· Educational, social, and leadership programming
	Tracey McGinn

563-288-6133

tmcginn@eicc.edu

	Library
	· www.eicc.edu/library
· Personal assistance to find the best information
· Research databases

· Quiet work &study area
·  Wireless access
	Nancy Bird Luikart
nluikart@eicc.edu
Renae Britt

rbritt@eicc.edu 
563-288-6072
Fax 563-288-6074

	Registrar
	· Transfer Credit Evaluation

· Intent to Graduate

· Veteran’s Affairs
	Robin Mitchell

563-288-6103

rmitchell@eicc.edu

	Registration and Records
	· Registration for classes

· Changes in registration

· Requests for transcripts 

· Intent to Graduate
· Applications

· Demographic changes: name, address, phone and e-mail

· Enrollment verification

· Insurance good student verification

· Loan deferment
	Deb Cook

563-288-6007

dcook@eicc.edu
Kathy Freund

563-288-6101
kfreund@eicc.edu
Fax 563-288-6104

	Skills Center/ Tutoring
	· COMPASS tests prior to enrollment

· Monitors make-up exams

· Internet class exams and CLEP exams.  Offers one-on-one peer tutoring for many classes and/or educational needs.
	Lanette Morgan
563-288-6056

lmorgan@eicc.edu

	Resources
	· Calumet newspaper

· Catalog
· Academic Calendar

· Academic Transcript Request
· Cancelled classes
· E-Bridge 

· On-Line classes www.iowacconline.org
· Reverse transfer

· Student Handbook

· Weather closing 
	563-288-6150




