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The Eastern Iowa Community College District endorses the principle of equal educational opportunities for all people regardless of race, color, creed, marital status, national origin, sex, sexual orientation, religion, ancestry, age, or non-job related handicap or disability in the educational programs or activities it operates.   
Persons having inquiries concerning the district’s accommodation for or compliance with Title VI, Title IX, Section 504, the Americans with Disabilities Act and the Age Discrimination Act may contact: Affirmative Action Officer, 306 West River Drive, Davenport, IA 52801-1221 or call (563) 336-3300.
“This product was partially funded by a grant awarded under the President’s Community-Based Job Training Grants as implemented by the U.S. Department of Labor’s Employment & Training Administration.  The information contained in this product was created by a grantee organization and does not necessarily reflect the official position of the U.S. Department of Labor. All references to non-governmental companies or organizations, their services, products, or resources are offered for informational purposes and should not be construed as an endorsement by the Department of Labor.  This product is copyrighted by the institution that created it and is intended for individual organizational, non-commercial use only.”
John T. Blong Technology Center
Registration Checklist
· Pick up or request a Student Packet* from the Front Desk at the John T. Blong Technology Center (phone: 563-441-4360; address: 8500 Hillandale Rd., Davenport, Iowa 52806.

*The Student Packet contains an Application, Student Financial Aid form and the Program Brochure.


· Fill out an Application and Student Financial Aid form.


· Arrange to be Compass tested.


· Attend Student Orientation.  Check with the John T. Blong Technology Center (see information above) to sign up for a scheduled session or arrange an individual session.


· Obtain a computer login from the IT Department at the John T. Blong Technology Center 


· Contact Information:

John T. Blong Technology Center
8500 Hillandale Road 
Davenport, IA   52806
www.eicc.edu
563-441-4360

Program Description & Job Outlook
Eastern Iowa Community College District students have a number of choices when it comes to the Logistics & Supply Chain Management area.  The Associate in Applied Science is designed for those individuals that wish to enter the job market with a variety of skills to perform a variety of job functions in the logistics and supply chain field. Logistics professionals are responsible for the entire life cycle of a product, including acquisition, distribution, internal allocation, delivery and final disposal of resources. Two certificates will be offered.  The RFID Certificate prepares students in the growing technology field of Radio Frequency Identification.  The Logistics Certificate provides a broad overview of transportation while building the foundation of skills for entry into the field of logistics. The Logistics Diploma Program incorporates both certificates as well as providing the critical thinking skills necessary for career advancement in the field.  

The logistics field includes industries providing transportation of passengers and cargo, warehousing and storage of goods, scenic and sightseeing transportation, and support activities related to modes of transportation.  The modes of transportation are air, rail, water, road, and pipeline.  Logistics and supply chain management graduates will work in the logistics field incorporating such tasks as transportation, warehousing, inventory control, purchasing, scheduling, safety, management, electronic data interchange (RFID – Radio Frequency Identification, GIS – Geographic Information Systems), order processing, traffic management, security, packaging, and location site analysis.  Related occupational titles include:

· Inventory Control Manager


· Inventory Coordinator

· Warehouse Planner

· Logistics/Inventory Analyst

· Warehouse Utilization Analyst

· Allocation/Replenishment Specialist

· Customs Import/Export Broker

· Distribution Manager

· Warehouse Manager

· Transportation Manager

· Terminal Manager

· Dispatcher

· Line-Haul Coordinator

· OSD (Overage, Shortage, Damage) Coordinator

· Claims Coordinator

· Quality Assurance Manager

· Quality Assurance Supervisor

· Sourcing Manager

· Receiving Clerk/Shipping Clerk

According to the US Department of Labor, more than 4,250,000 people are employed in the logistics and supply chain area across the country with an expected 12% increase anticipated in the next ten years. Starting wage is between $21,000 and 37,000 annually depending greatly on job duties and responsibilities within the broad category of logistics and the supply chain. Managers in Transportation, Storage, and Distribution have a higher wage outlook with median salary nationally of $73,000 annually.    

Estimated Program Costs
Tuition for the 2010-11 academic year is $118 per credit hour. Based on this, the total tuition for each award is:
                Logistics & Supply Chain AAS
$7,552.00
                Logistics Diploma
$3,894.00
                Logistics Certificate 
$2,124.00

RFID Certificate
$1,416.00

Financial Aid & How to Enroll
There are several scholarships specific to this degree program. See the Financial Aid office for more information.

A candidate for admission must:

· Submit the Scott Community College admission application in person or by mail.

· Send all high school, college or GED scores to: Student Services, Scott Community College, 500 Belmont Road, Bettendorf, IA  52722

· Complete the college assessment by making an appointment with the Testing Center, 563-441-4088.

Faculty
Coordinator
Tim Cottle
(563) 441-4388
FAX (563) 441-4374

tcottle@eicc.edu
Logistics & Supply Chain
Program/Course Descriptions
Logistics & Supply Chain - A.A.S Degree

SESSION I



Catalog 
Course Name 
Credits
MAT-142
Technical Math I
1.5
MGT-260
Introduction to Business Logistics
3
BUS-293
Principles of Workforce Competitive Advantage 
3


7.5
SESSION II


Catalog 
Course Name 
Credits
MAT-143
Technical Math II
1.5
MGT-261
Principles of Transportation Management
3
HSE-261
Regulation & Compliance – Warehousing & Distr.
3


7.5
SESSION III


Catalog 
Course Name 
Credits
MAT-144
Technical Math III
1.5
CSC-112
Computer Fundamentals for Techs 1/A
2 

MGT-265
International Transportation & Logistics
3

ENG-107
Composition I – Technical Writing (16 wk. class)
3


9.5
SESSION IV


Catalog 
Course Name 
Credits
MAT-145
Technical Math IV
1.5
CSC-113
Computer Fundamentals for Techs 1/B
2 


Technical Elective*
3

Composition I - Technical Writing (16 wk. class)
__


6.5
SESSION V


Catalog 
Course Name 
Credits
MGT-267
Principles of Cargo Security
3
BUS-300
Introduction to Radio Frequency Identification (RFID)
3


Technical Elective*
3


9
SESSION VI



Catalog 
Course Name 
Credits
BUS-302
RFID Software
3
BUS-301
The Impact of RFID in the Supply Chain
3

Technical Elective*
3


  
9
SESSION VII



Catalog 
Course Name 
Credits
MGT-269
Introduction to Inventory Management
3


Humanities/Social Sciences Elective
3

Technical Elective*
3



9
SESSION VIII



Catalog 
Course Name 
Credits
MGT-268
Principles of Logistics Operations Management
3
MGT-928
Independent Study - Logistics & Supply Chain
3

           
6
A.A.S. TOTAL
 64
Logistics Diploma
SESSION I



Catalog 
Course Name 
Credits
MAT-142
Technical Math I



1.5

MGT-260
Introduction to Business Logistics



3
BUS-293
Principles of Workforce Competitive


Advantage



3

ENG-107
Composition I - Technical Writing (16 week class)
3






10.5
SESSION II


Catalog 
Course Name 
Credits
MAT-143
Technical Math II


1.5

MGT-261
Principles of Transportation Management



3
HSE-261
Regulation & Compliance


3

Composition I – Technical Writing (16 week class)
__






7.5
SESSION III


Catalog 
Course Name 
Credits
MGT-265
International Transportation & Logistics


3
BUS-300
Introduction to Radio Frequency 


Identification (RFID)


3

MGT-269
Introduction to Inventory Management


3




9
SESSION IV


Catalog 
Course Name 
Credits
BUS-301
The Impact of RFID on the Supply Chain


3

BUS-302
RFID Software


3




6

DIPLOMA TOTAL                             


33
Logistics Certificate 
SESSION I



Catalog 
Course Name 
Credits
MGT-260
Introduction to Business Logistics


3

BUS-293
Principles of Workforce Competitive


Advantage


3




6

SESSION II


Catalog 
Course Name 
Credits
MGT-261
Principles of Transportation Management


3

HSE-261
Regulation & Compliance


3_

                           


6
SESSION III


Catalog 
Course Name 
Credits
MGT-265
International Transportation & Logistics


3
MGT-269
Introduction to Inventory Management


3




6


CERTIFICATE TOTAL                             


18
RFID Certificate 
SESSION I



Catalog 
Course Name 
Credits
MGT-260
Introduction to Business Logistic


3
BUS-300
Introduction to Radio Frequency (RFID)


3




6

SESSION II


Catalog 
Course Name 
Credits
BUS-302
RFID Software


3

BUS-301
Impact of RFID on the Supply Chain


3


  

6


CERTIFICATE TOTAL                              


12
TECHNICAL ELECTIVES*
CREDITS
ACC-142
Financial Accounting
3

ACC-146
Managerial Accounting
3
BUS-102
Introduction to Business
3

BUS-155
Business Ethics
3

BUS-161
Human Relations
3

BUS-185
Business Law I
3

MGT-101
Principles of Management
3

MGT-110
Small Business Management
3

MGT-130
Principles of Supervision
3

MGT-165
Principles of Quality
3

MKT-110
Principles of Marketing
3
Course Descriptions

MGT-260
Introduction to Business Logistics
3 cr.

Provides an overview of the role of logistics in today’s business world; terminology in the field of logistics; and an overview of the major functional areas of the field of logistics, such as transportation, inventory management, distribution and warehousing and regulatory and compliance.  The student will also be exposed to trends, issues and challenges of the field, as well as to potential careers in logistics (locally, regionally and nationally).  This course is the first one for any of the logistics pathways, but also makes a good elective for other general programs (i.e., business) to round out the understanding of any business operation.
(59.4 Lec. Hrs.)
BUS-293 
Principles of Workforce Competitive Advantage
3 cr. 

Focuses on developing basic professional skills to maximize productivity in the workplace and increase an individual’s competitive edge.  The emphasis is placed on the student’s ability to be prepared for the challenges of everyday situations in the workplace.  Major topics include work ethic, workplace values promoted by employers, self-reflection and willingness to make changes as needed, business etiquette, effective communication, teamwork, problem solving, diversity in the workplace and stress management.
(59.4 Lec. Hrs.)
MGT-261
Principles of Transportation Management
3 cr. 

Studies the fundamental roles and importance of transportation in companies and the society.  The course evaluates the complex environment in which transportation services are provided and explores strategies for adapting to a fast-paced and rapidly changing industry.  Specific tools include overview of transportation, the supply chain, the economy, traditional modes of transportation, special carriers, global transportation, economic operating characteristics of each mode, costing, pricing, carrier strategy and information management. 
(59.4 Lec. Hrs.)
MGT-265
International Transportation & Logistics
3 cr.  

Focuses on the major factors of importing and exporting goods and services on a global scale.  It includes understanding current terminology, regulations, analysis of and opportunities in international markets, basic principles of international financing, exchange rates, and other elements associated with the transportation and distributions operations to facilitate global trade.
(59.4 Lec. Hrs.)
MGT-267
Principles of Cargo Security
3 cr.  

Examines relevant facets of maritime, land, pipeline and air transportation security related systems and associated issues.  It covers applicable legislation and the agencies tasked to oversee each mode of transportation.  It also describes how to implement an appropriate program to enhance the security of a particular mode of transportation.
(59.4 Lec. Hrs.)
MGT-268
Principles of Logistics Operations Management
3 cr.  

Provides a detailed study of operations management emphasizing the need to achieve the highest level of service and product quality while keeping cost as low as possible.  The major areas covered include main concepts, tools and techniques of operations management, coordination and planning, quality improvement and project management for the typical business processes and its relationship to the supply chain.
(59.4 Lec. Hrs.)
MGT-269
Introduction to Inventory Management
3 cr.  

Focuses on the role of inventory management in the supply chain.  Students will be exposed to the concepts, principles, problems and procedure so inventory management.  The crucial role of inventory and materials management is the efficiency, competitiveness, and profitability of a business will be examined.  Implications for inventory management of material requirements planning and just-in-case systems will also be emphasized.
(39.6 Lec. Hrs./39.6 Lab Hrs.)  

HSE-261
Regulation and Compliance –Warehousing & Distribution 
  
3 cr. 

Provides an introduction to U.S. Occupational Safety Health Administration (OSHA) regulations; legal implications of legislation as it applies to safety in the workplace; Material Safety Data Sheets; mandatory and voluntary compliance; Workers Compensation; and incident and accident investigation.
(59.4 Lec. Hrs.)
BUS-300
Introduction to Radio Frequency Identification (RFID)

3 cr.  

Covers radio frequency identification (RFID) concepts and fundamentals, and how emerging electronic product code (EPCglobal) standards are influencing adoption.  Content includes RFID capabilities, current applications of RFID in businesses and practical ways to articulate use cases for this technology to potential employers and peers.
(59.4 Lec. Hrs.)
BUS-302
RFID Software
3 cr. 

Covers all aspects of a RFID Software solution suite.  Specifically, how to install, configure and implement various use cases found in the supply chain.  Topics include an understanding of the capabilities of the solution and how various use case factors influence read rates and reliability.
(19.8 Lec. Hrs./39.6 Lab Hrs.) 

BUS-301
Impact of RFID on the Supply Chain 
3 cr.  

Surveys case studies on how Radio Frequency Identification (RFID) has been used in the supply chain.  Examples from the retail, pharmaceutical, defense, manufacturing and logistics industries will demonstrate how companies have gained competitive advantages by implementing this new technology.  Topics will emphasize the impact on business processes, security of transmitted data, and financial analysis.
(24.75 Lec. Hrs./49.5 Lab Hrs.) 

MGT-928
Independent Study-Special Projects in Logistics and Supply Chain
2 cr.

Designed by students and the logistics faculty to provide a highly individualized learning experience within the logistics and supply chain field to include RFID, Inventory Management, Transportation, Regulation and Compliance, and Import/Export.  Specific tasks and outcomes are identified and customized for the student for completion in one semester.  Students will create a project synopsis to be presented to the logistics department highlighting the outcomes of the project.
(19.8 Lec. Hrs./79.2 Lab Hrs.) 
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