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The Eastern Iowa Community College District endorses the principle of equal educational opportunities for all people regardless of race, color, creed, marital status, national origin, sex, sexual orientation, religion, ancestry, age, or non-job related handicap or disability in the educational programs or activities it operates.   

Persons having inquiries concerning the district’s accommodation for or compliance with Title VI, Title IX, Section 504, the Americans with Disabilities Act and the Age Discrimination Act may contact: Affirmative Action Officer, 306 West River Drive, Davenport, IA 52801-1221 or call (563) 336-3300.

Program Description
In 2000,  Scott Community College established a program to educate students in the field of health information technology. Health Information Technicians collect, compile, analyze and maintain patient specific health data for reimbursement, research and quality patient care in accordance with the regulatory and legal requirements of the health care delivery system. The Health Information Technology (HIT) program at SCC is designed to be a two-tier program.  A Diploma in Health Information Technology may be obtained by satisfactory completion of the first 39 credits in the HIT program schedule.  The diploma track is designed to give the student the necessary skills to obtain an entry-level position in either medical office patient registration or physician’s office medical transcription while completing the rest of their degree. An Applied Science degree in Health Information Technology (AAS) requires satisfactory completion of all 70 credits in the two-year program schedule.

Classroom instruction is enhanced by two clinical experiences (Practicum I & II) done at local hospitals and clinics. Full-time students in the program can expect to spend at least 20 hours per week in class during Semesters I, II, and IV and at least 10 hours in class plus 16 hours at clinic sites per week during Semesters III and V.  Another 10-20 hours of studying per week is also a necessary time allotment.

A career in Health Information Technology combines the technical areas of medical information management (coding for reimbursement and medical transcription) with computer technology, confidentiality laws, and management skills.
Program Accreditation
The Health Information Technology program is pending accreditation by the American Health Information Management Association in collaboration with the Commission on Accreditation of Allied Health Education Programs.  Graduates of the two-year program will be eligible to write the national certification exam (Registered Health Information Technician-RHIT) given by the American Health Information Management Association.  

Program Mission
Scott Community College, as a community-centered institution, strives to meet the needs for post-secondary education in the region.  The Health Information Technology program’s mission is to provide a comprehensive education of structured and meaningful learning experiences through lecture and graduated clinical competency-based education.  The program will adequately prepare students for entry-level positions in Health Information Technology focusing on the development, use, and maintenance of health records for medical care, reimbursement, quality assurance, professional education, public health safety, administrative practices and medical research with due consideration to the patient’s right to privacy.

Program Goals
· To offer the opportunity for individuals, regardless of race, sex, or creed to acquire the necessary educational base required to demonstrate the entry-level competencies of a health information technician as defined by the American Health Information Management Association, which are the defined, nationally accepted standards of practitioner roles and functions.  The curriculum will include all required elements of an AHIMA-CAAHEP Health Information Technician Education Program.

· To increase enrollment and retention by actively marketing and recruiting students for the HIT program.

· To retain faculty members who are involved in ongoing educational and professional growth activities. 

· To provide an educational opportunity for the community of interest, including employees currently in the HIM field and to provide the community with quality graduates, prepared to function as effective practitioners of HIM. 
Full-time vs Part-time Students
Students in the Pre-HIT category may start out by taking CH:105 and BI:125 if they have not successfully completed a HS chemistry and biology class within the last 5 years.  Students may attend part-time but due to the technical nature of some program content, courses should be taken in strict semester order.  In some instances, students with previous work-related healthcare experience may be allowed to enroll in 2nd year classes with the permission of the HIT Program Director.   Basic coursework or experience essential to an understanding of Coding I, II and Advanced Coding includes:  Medical Terminology, A&P I & II, Microcomputer Applications, English Comp I, Principles of Disease I, Pharmacology, and Health Records I.    

Advising
Upon admission, students will be assigned a faculty advisor. Prior to admission, prospective students will receive academic advisement through full-time advisors and counselors on staff in the student development center.

Description of the Profession
Health Information technology is right for you if you: 

· have an inclination towards science and wish to work in health care, but not directly with    

patients

· like to analyze the facts and solve puzzles:  choosing the most specific diagnostic codes for inpatient and outpatient medical claims is a precise, acquired skill 

· like to work with professionals: physicians, nurses, lawyers, administrators

· desire a career  with a diverse variety of career opportunities

· seek a field with an excellent outlook for the future  

Health Information Technicians work in acute care hospitals, outpatient clinics, nursing homes, physician’s offices, HMO’s, hospice, home healthcare agencies, public health agencies, and for medical software vendors.

Typical Duties
Performs services to include:

· Patient admission/registration and appointment scheduling

· Assembling and analyzing patient health care data for completeness and accuracy.  All necessary consents for treatment reviewed for signatures, reports and orders reviewed for signature by appropriate provider.

· Responding to requests for patient specific information from attorneys, insurance companies, patients, and physicians in total compliance with facility, state and federal regulations.

· Coding and classifying inpatient and outpatient diagnoses and procedures for reimbursement and other data-reporting needs.

· Auditing physician’s office coding and billing.

· Abstracting cancer data and maintaining a database on cancer patients for facility, state, and national cancer incidence and survival statistics. 

· Abstracting outcome data for assessment of quality of care and preparing reports for medical staff committees. 

· Reviewing patient records to assess appropriateness of level of care and medical necessity of treatment according to established standards for Medicare, Medicaid and HMO coverage.

· Coordinating all health information functions in acute care or physician’s office setting. 

· Consulting services to long term care facilities and home health agencies.

· Marketing and providing technical training in specific healthcare information management software applications.

Performance Standards
The Health Information Technologist must have sufficient strength, motor coordination, and manual dexterity to:

· Stand, move, reach & bend over to file patient charts in a variety of settings. 

· Sit for long periods of time at a PC workstation abstracting patient data into a computer database.

· Sit for long periods of time at a PC workstation word-processing physician-dictated reports. 

The Health Information Technologist must have the mental and intellectual capacity to:

*    Fully comprehend the responsibility for maintaining absolute patient confidentiality

· Focus and concentrate on analyzing details in a fast-paced, multi-tasked environment.

· Read and interpret patient charts without transposing numerical data.

· Handle stressful situations related to patient, physician, or outside agency requests for information and clearly interpret procedural and regulatory standards. 
· Communicate verbally in an effective manner with physician, nursing, and other administrative reviewers. 

· Be organized and efficient

· Review and evaluate statistical data accurately for appropriate and pertinent quality of care 

Health Requirements
Each allied health student must have an insurance plan to cover any injury or illness requiring hospital treatment or surgery. In addition, all students are required to submit evidence of good health through a physical examination and immunization form prior to registering for Practicum I. 

Employment Opportunities
Graduates will find employment opportunities in hospitals, clinics and other health-care facilities or health-insurance companies.

Health Information Technicians generally work a 40-hour week that may include evening, weekend, or holiday in a large, acute-care hospital and day-time only hours for positions in physician’s offices or long term care facilities.  A health information technician with experience in coding or medical transcription can also work from home through an employer-developed remote electronic connection or an outside agency contract.

Entry-level salaries for graduates of this program will vary depending on employment situations and the geographic location. Annual earnings for health information technologists that work year round, full-time ranges from $24,000-$33,000. HIT’s with above-average, specialized skills and a few years of experience can earn an annual income of $29,000-$45,000..

Graduates may continue their education toward a baccalaureate degree or choose additional training to specialize in one of the many other employment opportunities. Upon graduation from an accredited HIT program a student can sit for the RHIT certification exam. Other specialty certifications include CCS, CCS-P, and  CHP. Ask your advisor for details.

Job Outlook
Job prospects should be very good. Employment of medical records and health information technicians is expected to grow much faster than the average for all occupations through 2012, due to rapid growth in the number of medical tests, treatments and procedures that will be increasingly scrutinized by third-party payers, regulators, courts and consumers.

Although employment growth in hospitals will not keep pace with growth in other healthcare industries, many new jobs will nevertheless be created. The fastest employment growth and a majority of the new jobs are expected in offices of physicians, due to increasing demand for detailed records, especially in large group practices. Rapid growth also is expected in nursing care facilities, home healthcare services and outpatient care centers. Additional job openings will result from the need to replace technicians who retire or leave the occupation permanently.
Earnings
There are many careers associated with the Health Information Technology area. Median annual earnings (as reported by the Bureau of Labor Statistics) for some of these careers include:

Nursing Care Facilities
$25,160

Hospitals
$24,910

Outpatient Care Centers
$22,380

Medical Doctor Offices/Clinics
$21,320

Medical Records Coding Technician
$34,711

Medical Records Technician
$32,727

Admitting Clerk
$24,535

Medical Records Transcriptionist
$29,686

Utilization Review Technician
$44,637

Diagnosis Related Group Coordinator
$44,747

Tumor Registrar
$33,015

Program Faculty
The Health Information Technology program faculty are here to assist you in your career goals. 

Program Director:         Barbara Foster, RHIA, CTR

Instructor:                     Donna Curry, RHIT

Adjunct Faculty:           Nan Boden, CCS

How to Enroll
A candidate to the Health Information Technology program must meet the following academic requirements:

· Meet the following academic requirements:

· High school graduation or GED of 50% or better.

· Must have successfully completed a HS chemistry and biology class within the last 5 years or must take CH:105 and BI 125 prior to taking BI:181.

· Submit the college admission application in person or by mail.

· Send all high school and college transcripts to:

Admissions Department


Scott Community College

500 Belmont Road

Bettendorf, Iowa 52722

· If you need to take the college assessment test, make an appointment with the testing center. You may be exempt from taking this test; see your college advisor for exemption guidelines.

· Make an appointment with Barbara Foster, Program Director, Health Information Technology, (563-441-4157) for academic advisement.
· Attend at least one program orientation session held in the Fall at the beginning of the semester.
Estimated Program Costs
Tuition:
 For entire program approximately: 
    
  
$6300  (in state) 
      

$9450  (out of state) 

      

$8750  (online)
  
Physical exam: $75-100 
(TB test and immunizations up to date) 
  
Books: approximately $1500 for entire program 
  
Transportation: Students are responsible for providing their own transportation to and from all practicum sites. 

Financial Aid / Scholarships
Scott Community College offers a full range of financial aid options. For  information, contact:

Scott Community College

Financial Aid Office

500 Belmont Road

Bettendorf, Iowa 52722

(563) 441-4040

Program / Course Descriptions
Health Information Technology Program

Scott Community College (A.A.S.)

First Year-Fall Semester

  CS: 114
Microcomputer Applications
3

  HE: 103
Medical Terminology
2

  BU: 118
Business Math          
3

  HI:  110
Health Records I
3

  BI:  118
Anatomy & Physiology I  
4

  EN: 105
English Comp I
3

  

18

Spring Semester
  HI:  115
Health Records II
3

  HI:  121
Medical Transcription
2

  HI:  125
Pharmacology           
1

  HI:  128
Principles of Disease
2

  HI:  135
Coding & Classification Systems I
3

  BI:  182
Anatomy & Physiology II
4



15

Summer Session

  HI: 130
Principles of Disease II
3

  HI: 140
Advanced Medical Transcription
1

  HI: 145
Practicum I
2



6

Diploma Awarded
39 CR

Second Year-Fall Semester

  HI: 200
Legal Management of Records
2

  HI: 211
Managed Care Concepts
2

  HI: 215
Computers in Health Care
1

  HI: 235
Coding & Classification Systems II
3

  HI: 245
Allied Health Statistics
3

  BU:155
Business Ethics
3

  __:___
Gen Ed Req. (Psych/Soc)
3



17

Spring Semester

  HI:  205
Human Relations/Quality Assurance
3

  HI:  240
Advanced Coding & Classification Systems
3

  HI:  250
Practicum II
4

  HI:  255
HIT Seminar
1  

  __:  ___
Gen Ed Req. (Humanities)
3  



14

AAS Degree Awarded
            70 CR

Course Descriptions
BI:181

Anatomy and Physiology I




           4

The first of a two-semester course covering the fundamentals of human anatomy and physiology.  Units of study include cell chemistry, structure, and systems of the body (integumentary, skeletal, muscular, nervous, endocrine, cardiovascular, lymphatic, respiratory, urinary, reproductive and sensory).  Prerequisites-CH: 105 & BI: 125 or HS chemistry & biology within last 5 years.

CS:114

Microcomputer Applications





3

An introduction to computers including database, word processing and spreadsheet applications.  This is a beginning course designed primarily to develop computer skills and will include student computer projects. Prerequisite-None

HE:103
Medical Terminology






2

This self-paced course enables students to recognize and define medical terminology as well as identify medical words from Greek and Latin prefixes, suffixes, word roots and combining forms. Prerequisite-None

HI:110

Health Records I 






3

This course introduces health information management and its role in healthcare delivery systems.  Emphasis is placed on the role and responsibilities of health information professionals in a variety of settings.  This course covers basic concepts and techniques for managing and maintaining health record systems.  Topics include health record content, quantitative and qualitative analysis, format, record control, storage, retention, forms design/control, indices and registers, and numbering and filing systems. Students will be introduced to SoftMed’s ChartLocator & ChartFact software. Also 3M HIS software for abstracting patient records. Prerequisite-None

EN: 105
English Composition I






3

This course provides opportunities to practice and develop writing skills. It also fulfills the program General Education requirements.  Prerequisite-None
BU:118

Business Mathematics






3

Review of math fundamentals and their application to business.  Topics covered include multiplication, division, fractions, percentages, interest, discounts, etc., on an electronic calculator.  The student will be able to operate proficiently by the touch system. Prerequisite-None

HI: 115

Health  Records II     



                                      3

This course is a continuation of HI:110 Health Records I.  The student will be introduced to the Prospective Payment System and current reimbursement methodologies.  An in-depth look at the technical aspects of health information management will be studied, including cancer registry coding, abstracting and staging. The Health Care Delivery System in alternate health care settings will be studied with emphasis placed on Standards for Certification and Accreditation. Students will be introduced to IMPAC’s Cancer Registry software. Prerequisite HIT 110 or Instructor Approval

HI: 121

Medical Transcription






2

This course provides opportunities to practice and develop skills in the use of dictating and transcribing units.  It is designed to introduce the student to terminologies commonly used in medical record formats. Reference sources are discussed and students receive laboratory experience in transcribing medical history & physicals, consultation reports, operative reports, and discharge summaries. Prerequisites HE 103, BI 181&182, CS 114 or Instructor’s Approval.

HI:125

Pharmacology 







1

Classification and indication for common drugs; their generic names, and normal route of administration are covered in this course.  Accurate spelling is also emphasized. Prerequisite-None

HI:128

Principles of Disease I






2

This course covers disease etiology and organ system involvement, including physical signs and symptoms, prognoses, and common complications and their management.  Topics include basic microbiology and principles of disease.  Upon the completion, students should be able to relate disease processes to etiology, physical signs and symptoms, prognosis, and common complications and their management. Prerequisite-BI 181&182 or Instructor Approval.

BI: 182

Anatomy & Physiology II





4

This course is a continuation of BI 181. Prerequisite-BI 181

HI:135

Coding & Classification Systems I  




3

This course covers a study of nomenclatures and classification systems used for coding and indexing diagnoses and procedures.  Emphasis will be placed on international classification of disease including practical application of coding inpatient and outpatient records. Laboratory component includes workbooks, handouts, and actual chart coding.  ICD-9-CM system is introduced. Students will also be introduced to 3M Coding & Reimbursement software. Prerequisite-HE 103, BI 181&182, HI 110, HI 128 or Instructor’s Approval.

HI:130

Principles of Disease II






3

This course is a continuation of HI:128 and will cover common disorders of the body from the cellular level to the systemic level.  Topics will include causes, symptoms, diagnostics tests and treatment of disease. Prerequisite-HI 128

HI:140

Advanced Medical Transcription




1

Advanced medical transcription concept(s) and procedures are covered in this course.  Speed, accuracy, and appropriate documentation skills are critical. Prerequisite- HI 120

HI: 145

Health Information Technology Practicum I



2
This course provides supervised clinical experience in health care settings.  Emphasis is placed on practical application of basic curriculum concepts to the health care setting.  Upon completion, students should be able to apply health information theory to health care facility practices. Prerequisite-HI 110
HI:200

Legal Management of Medical Records



2

This course will cover the following topics, skills, and competencies in sequence: Use of the medical records as a legal document, release of information, consents, medical records in legal proceedings, an overview of current health care legislation, principles of the legal system applied to the field of health care.  Confidentiality of the medical record, informed consent, the medical record as a legal document, release of clinical information, response to subpoena and testimony will be studied. Fundamentals of Risk Management, understanding of negligence, liability, litigation management, and loss prevention are also covered. Students will be introduced to SoftMed’s ChartRelease software. Prerequisite-all 1st year course or Instructor’s Approval.

HI:211

Managed Care Concepts





2

This course will cover the basic theory and principle related to managed care concepts' type(s)/classification of coding used in a health care facility.  The advanced concepts of prospective payment coding in hospitals, ambulatory care, and physician offices are also included.  Specialized health care systems with an emphasis on record maintenance, requirement of accrediting and regulating agencies and specialized health information registries are studied. Students will be introduced to Medical Manager software. Prerequisite: Completion of all first year Health Information Technology courses or instructor’s approval.

BU:155

Business Ethics






3

Study of ethical principles and the application of ethical principles to situations relevant to decision-making in the professional and business world. Prerequisites-None

HI: 235

Coding &  Classification Systems II  




3

This course will cover the following topics, skills, and competencies in sequence: Coding with CPT-4/HCPCS as it relates to physician’s offices is heavily emphasized. The correct application of procedural codes and modifiers to allow for reimbursement will be studied. Students will apply CPT coding principles both manually and using the 3M encoding software.  Prerequisite-HE 103, BI 181&182, HI 128&130 or Instructor’s Approval

HI: 245

Allied Health Statistics






3

This course covers maintenance, compilation, analysis, and presentation of health care statistics.  Topics include basic statistical principles, morbidity, commonly computed hospital rates and uniform reporting requirements.  Upon completion, students should be able to calculate morbidity, mortality, and commonly computed hospital rates; comply with inform reporting requirements; and analyze/present statistical data.

Prerequisite-BU 115,  HI 110

HI: 215

Computers in Healthcare





1

This course should enable the student to describe how computerized health information systems are used in health care facilities and discuss the various types of computer hardware and software available and apply data presentation concepts.   Prerequisite-HI 110, CS 114, or Instructor’s Approval

HI: 240

Advanced Code Classifications




3

This course is designed to provide students the opportunity to become proficient coders.  Students will apply coding guidelines, rules, and regulations. The course will consist of case scenarios and actual chart coding using ICD-9-CM, HCPCS/CPT-4.  Students will also assign diagnostic related groups to ensure optimal reimbursement through chart documentation review and analysis.  Appropriate optimization techniques will be applied. Proficiency on 3M Coding & Reimbursement software will be emphasized. Prerequisite-All 1st year courses or Instructor’s Approval

HI: 205

Human Relations/Quality Assurance




3

Basics of a hospital-wide quality improvement model are covered in this course.  Focus is placed on team approach toward the achievement of both department and organizational goals and development.  Students will participate in several problem-solving activities as well as develop technical writing skills.  Quality Assurance requirements in health care settings and the role of the health information management professional in quality improvement, utilization management.  Simulations and quality assessment utilization management functions, the role of the peer review organization and their impact on health management functions are included. Prerequisite-All 1st year courses or Instructor Approval

HI: 250

Health Information Technology Practicum II



4

This course provides supervised clinical experience in health care settings.  Emphasis is placed on practical application of advanced curriculum concepts to the health care setting.  Upon completion, students should be able to apply health information theory to health care facility practices. Prerequisite-Completion of all program courses.

HI: 255

Health Information Technology Seminar



1

This course provides a comprehensive discussion of topics common to the health information profession.  Emphasis is placed on application of professional competencies, job search tools and preparation for the certification examination.  Students will travel to the IHIMA annual meeting for the student RHIT exam review.  Upon completion, students should be able to demonstrate competence in all domains, tasks, and sub-tasks for health information technology. Prerequisite-Completion of all program courses
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